
Effi ciency WorkPath® System
For Retail & Outpatient Pharmacies

THE CLEAR ‘PATH’ TO IMPROVED ACCURACY, 
ENHANCED SAFETY AND EFFICIENCY – THROUGH
TRUE WORKFLOW MANAGEMENT.

Integrating Effi ciency WorkPath into your pharmacy 
gives you and your staff the tools they need to 
perform at their best, plus the assurance that every 
order is fi lled correctly.

Effi ciency WorkPath streamlines your entire fulfi llment 
process, managing and tracking every order step-by-
step to guarantee accuracy each and every time.
 
Improves accuracy, speed and effi ciency
Effi ciency WorkPath provides comprehensive 
dispensing workfl ow management for complete 
order processing. This includes all dosage forms – oral 
solids, unit of use, liquids and injectables. Effi ciency 
WorkPath seamlessly integrates with your Pharmacy 
Information System.

Operates as a stand-alone 
workfl ow system, or coupled with 
AmerisourceBergen automation
For pharmacies processing 50 to 1,000+ prescriptions 
per day, Effi ciency WorkPath is ideal for any size and 
volume – with or without dispensing technology 
onboard. Effi ciency WorkPath also becomes the 
driving engine of AmerisourceBergen dispensing 
systems (FastFill® 120, FastFill 220 and Effi ciency 
Pharmacy® R400), maximizing the full potential of 
automation.

Decreases the likelihood of medication 
errors
Every technician and pharmacist follows the same 
predictable processes. Order status and accountability 
are built in and trackable at any time. With built-in 
safety procedures like prescription scanning, drug 
image verifi cation and barcode scanning at every step, 
Effi ciency WorkPath gives you twice the number of 
safeguards than traditional, manual processes – in 
about the same amount of time. 

Enhances customer service
Effi ciency WorkPath frees up the pharmacy staff for 
more profi table or customer-focused functions such as 
disease state management and clinical consultation.

After an order is entered 
in your Pharmacy 
Information System, 
Efficiency WorkPath 
cycles your staff through 
Technician Preparation, 
Pharmacist Check and 
Will Call to ensure a 
repeatable, predictable 
process.



System Highlights:

• Prescription Scanning allows for a paperless 
fl ow and heightens patient safety by enabling the 
pharmacy staff to verify order accuracy at any time.

• Partial Dispensing and Exception Handling 
enable technicians or pharmacists to effi ciently 
manage partial dispenses and add notations (e.g., 
out-of-stock). Doing so eliminates confusion, 
removing manual processes and paper clutter.

• Flexible Will Call Management enhances 
customer service by allowing you to more effi ciently 
manage your Will Call orders. The software guides 
the technician or pharmacist to the exact location of 
each item.

• Touch Screens and icons save steps, time and 
effort.

• Flexible Set-up and operation of many functions to 
match your pharmacy’s processes.

• Accuracy, Speed, Effi ciency:

– Barcode scanning during pharmacist check helps 
speed searches for patient orders

– Print your labels or use labels generated by 
Effi ciency WorkPath at each dispensing station

– Biometric fi nger-scanning

– Rx Stages allows the user to know the exact status 
of each order

• Online Demonstration: www.automed.com/
pages/products.html

Effi ciency WorkPath by the Numbers:

After installing Effi ciency WorkPath, pharmacies have 
seen documented proof of improved safety, speed and 
effi ciency:
• Consulting time climbed up to 50%*

• Prescription fi ll time shrank more than 50%*

• Over-the-counter and health & beauty product sales 
rose more than 15%*

AmerisourceBergen Technology Group
1400 Busch Parkway
Buffalo Grove, IL 60089
888-537-3102
www.amerisourcebergen.com

®AmerisourceBergen is a registered trademark.

EFFICIENCY WORKPATH SEAMLESSLY INTEGR ATES WITH YOUR 
PHARMACY INFORMATION SYSTEM

Specifi cations:

Effi ciency WorkPath System
Components: Effi ciency WorkPath software with 1 server 
(Microsoft Windows® 2003). Choose either 3 or 4 workstations 
(Microsoft Windows® XP, which includes barcode scanner, 
biometric reader, monitor, keyboard with mouse and 
uninterruptible power supply).

Interfaces: HL7 and TCP/IP messaging over network 
communications

Power Requirements: 110V, 60Hz, 15 amps

Options: Custom labels and label printer, prescription scanner, 
laser printer, network attached storage and additional work 
stations.

Image Capture Station (optional)
Economical, accurate and simple tool to supplement the 
existing medication image library. Quickly capture a digital 
image of any dosage form in your pharmacy – oral solids, unit 
of use, injectables, etc. Each new medication takes less than 
10 seconds to capture. Requires no photography skill or special 
training.

Components: Digital camera, stand, light shield, background 
platform, cables to connect to Effi ciency WorkPath System 
server

Dimensions: 12” W x 19” D x 19” H

Power Requirements: Standard power source, 115V

For more information on other innovative ways to increase 
effi ciency and safety in your pharmacy, contact your 
AmerisourceBergen Account Manager or call 888-537-3102.
*Combined with AmerisourceBergen dispensers
 From the ThomsenGroup pre- and post-automation studies, 2004, 2005
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